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1. OBLWMUE NONOKEHUA
1.1. NybnnyHaa opepTa Ha 3aKNOYEHME AO0rOBOPaA O NPeAOoCTaBAEHUN YCAYTN MOBUIBHOTO
npunoxenus «DC Next» (ganee — OdepTta) Asnserca npegnoxkeHmem 000 MO «[ywaHbe
Cutn» (panee «3MuUTeHT») 06 UCNONb30BaHMM MOBUABLHOrO npunoxkeHma «DC Next», B Tom
yncne ¢ GyHKUMEN 3/IEKTPOHHOIO KOLebKa, 3aK/oYaloweinica B OCyLEeCTBAEHUN naaTexen u
nepeBoA0B HAIMYHbIX, BE3HANMYHDBIX U SNEKTPOHHbIX AEeHEer NocpeaCcTBOM TeXHUYECKMX CPeACTs,
yKa3aHHbIXx B HacToawen OdepTe.



1.2. OdepTa agpecoBaHa PUINYECKMM U LOPULMUYECKUM INLAM U ABAAETCA OPULMANbHbBIM
nybAnYHBIM NpeanoKeHnem IMUTEHTA 3akA4UTb [loroBop O NPeAoCTaBAEHUM YCAYrU
MobunbHoro npunoxeHus «DC Next» (aanee - «JoroBop»)B coOTBeTCTBUM C 4.2 cT.469
lparkpgaHCcKoro koaekca Pecnybamku TaaKUKUCTaH.

1.3. [oroBop cyMTaeTcAa 3aKAKYEHHbIM M NpUobpeTaeT CMay C MOMEHTA COBEpPLUEHMUA
OUBNYECKMM UIN IOPUAMYECKMM INLOM AENCTBUIN, NPeayCcMOTPeHHbIX HacTosawen OdepTtoi m
O3HavaoWwmnx 6e30roBopoyHoOE NPUHATUE GUSNYECKUM MU FOPUANYECKUM IULLOM BCEX YCI0BUN
OdepTbl 6€3 KAaKMX-TMOO0 U3BATUI UM OTPAHUYEHUNIN HA YCNOBUAX NPUCOELUHEHWUSA.

1.4. Hactoawaa OdepTta ABnAeTca Nyb6ANMYHBbIM NpeasoKeHnem 3akno4umTb [oroBop Ha
yKazaHHbix B OdepTte ycnosuax. [loroBop CYMTAETCA 3aKAOYEHHbIM W npuobpeTaeT cuny
A0roBopa NpMcoeaAnHEeHMA C MOMEHTA coBepLlUeHMA KnneHToM AeCTBMIA, NPeayCMOTPEHHbIX B
n. 15 HacTosawen OdepTbl, 03HAYAOWMNX NONHOE U HE30roBOPOYHOE NPUHATUE BCEX YCNOBUM
[orosopa 6e3 Kakux-1Mbo U3bATUIN U/UNK OrpaHUYEHUIA.

1.5. Oorosop mexay CTOpOHamM 3aK/AO4aeTCa Ha yCnoBMAX, M3N0XKeHHbIx B OdepTe.
[oroBop cuMTaeTca 3aKNAKYEHHbIM C MOMeHTa akuenta KaneHtom OdepTbl cornacHo n. 15.2.
HacToawen OdepTbl.

1.6. KnueHnTt, 3akntoumMB [oroBop Ha YCNOBUAX, M30XKeEHHbIX B OdepTe, TaKkKe
noATBEPXKAAET, YTO:

KNIMEHT C YCNOBUAMMU, U3/10XKeHHbIMU B OdepTe, 03HAKOM/IEH, MOSIHOCTLIO COMNACEH U
obs3yeTca nx cobnogatn;

KNIMEHT He OrpaHUYEH B AeecnocobHOCTU, HE COCTOUT NOA ONEKOM, MONeYnTeIbCTBOM,
NOPYYMUTENLCTBOM, @ TaKKe NaTPOHAXKEM, MO COCTOAHMUIO 3,0POBbA MOXKET CAMOCTOATE/IbHO
OCYLLECTBAATbL M 3alLMLLATL CBOW NpPaBa U UCMONHATbL 0683aHHOCTU, He CTpadaeT
3ab60n1eBaHUAMM, NPENATCTBYOLLMMM OCO3HATbL CYTb 3aKNOYEeHHOro JJorosopa u
06CTOATENIbCTB €ro 3aK/0YEHUSs;

NONb30BaHME YCYron He CBA3AHO C OCYLLECTBAEHUEM NPeanpPUHUMATENIbCKOM
NeATeNIbHOCTY;

nonyyeHue Ha Homep TenedoHa Kaw4ya noanmcu (Ko, naposib AU MHOWN NAEHTUPUKATOP)
n BBEAEHUE ero, 03Ha4YaeT NognncaHue HacTOALLEro A0roBopa NPOCTOM 3/IEKTPOHHOM
NoAnnCHIO.

1.7. KnMeHT MOKeT MoNyyYnTb AOMONHUTENbHYIO MHGOpMaumio no Hactoawen OdepTe,
MHGOPMALMIO O NPeAOCTaBAEHUM DIMUTEHTOM YCAYTM MOBUABHOIO NPUIOMKEHMA, PACTOPKEHUN
[oroBopa, a TakKe 03HAaKOMMUTLCA ¢ HacToAweln OdpepTon, Tapndamm 3a ycayrm IMUTEHTA Ha
MHOOPMALMOHHBIX CTEHAAX DMMUTEHTA, B TOM YMCAE ero CTPYKTYPHbIX NOAPasAeNneHuAx u
dunnmanax, a TakKe Ha opuLManbHOM caliTe B ceTn MHTepHeT www.dc.tj. uam no ten.: + 992 (44)
630-99-99.

2. TEPMWHbI U ONPEAENEHUA, UCNOJ/Ib3YEMbIE B HACTOALLLEA ODEPTE

2.1. TepmuHbI M onpeaeneHuns, MCnonb3dyemble B Hactoawen Odepre.
AreHT OmuTeHTa - o0dMUMANBHBLIA NpPeacTaBUTelb IMUTEHTA, NPefoCTaBAAOWMNA  YCAyrU
«INEeKTPOHHOrO KolenbKa» OT UMEHU DMUTEHTA Ha BO3Me34HOW unm 6e3Bo3me3gHOM OCHOBe
Ha OCHOBAHMM 3aKNOYEHHbIX C IMUTEHTOM COrNALLEHWUI U/UNK AOTOBOPOB.
AreHTCKanA ceTb — COBOKYMHOCTb AreHToB 1 Cyb6bareHToB IMUTEHTQ;
DoroBsop - gorosop o npeaoctasneHnn ycnyrm «DC Next», 3akntodaembin Mexay IMUTEHTOM U
KnueHTOM Ha ycnoBusx, nsnoxeHHbix B Odepre.



NaeHTUPUUNPOBAHHDIN KAUEHT — 3TO KAMEHT npoweawnii npoueaypy naeHtmdmkaumm (8 Tom
yncne yAaANeHHyr WaeHTUOMKauMio W BepudUKauMio) WM NPeaoCTaBMBLLUMA  DMUTEHTY
cnepyowme OOKYMEHTbI: 3asB/EHNE; KONUIO NAacnopTa U Apyrue Heobxoaumble AOKYMEHTbI, U
cBeAeHus.

KnueHt - dpusnyeckoe mam opuanyeckoe nuuo, 3aKatoumsliee ¢ IMuUTeHTOM [lorosop u
nMmetoLLee NpaBo coBepwaTb onepaumm B cucteme «DC Next» ¢ MCNONb30BaHMEM 31€KTPOHHOIO
KoLUenbKa.

Komuccusa - BosHarpaxkaeHue, B3aMmaemoe IMUTEHTOM M/nan AreHTammn IMmuteHTa ¢ KnmenTa 3a
npeaocTaBieHne yCayr.

JInuHbIA KabuHeT - 3TO cucTema [NA 3aperucTpupoBaHHbiX nosnb3oBaTeneit «DC Next», B
KOTOPOW coAepKaTcsA BCE OCHOBHbIE MHCTPYMEHTbI, He0bXoaAnMble ANA PabOoTbl C SNEKTPOHHbIM
KOLUEeNbKOM Yepe3 MHTepHeT Bpay3ep Npu HAIMYUM MHTEPHET COeANHEHUA.

MobunbHoe npunoxeHue «DC Next» — 310 mobunbHoe NpunoxKeHue ana nonbsosartenei «DC
Next», Ha 6a3e Android u iOS, KOoTOpoe NO3BOAAET YMNPaBAATb I/EKTPOHHbLIM KOLLIEbKOM
nocpeacTtBom MHTEPHETA coegmnHeHma nnm nocpeactsom USSD komaHg,

He naeHTMPUUUNPOBAHHDBIN KAMEHT — 3T0 KaneHT, npoweawmin npouenypbl perncrpaumm no
HomMepy TenedoHa B npunoxeHun «DC Next» (6e3 npeaocTaBNeHUA IMYHbBIX AaHHbIX).
Onepauma — gencTBMA IMUTEHTA, OCYLLECTBASIEMbIE NO PACNOPAXKEHMIO KNMeHTa A No UHbIM
OCHOBaHMWAM, HaMpaB/ieHHble Ha 3a4YMCNEHME, CMCaHMe, NepeBos, INEKTPOHHbIX AeHer c/Ha
INEeKTPOHHbIN Kowenek KnneHta u/mnm 6aHKOBCKMX NAATEKHbIX KapT.

Maponb — ceKpeTHbli Habop CMMBOJIOB, NpeAHA3HAYeHHbIN ANA NOATBEPMKAEHUS NMYHOCTU
nonb3oBaTeNsa NpU BXode B cUCTEMY (B NNYHbLIA KabUHET, B MOBUNbHOE NPUNONKEHNE U T.4.).
Maponb ucnonb3yetca AAA  3aWMTbl  9/IEKTPOHHOIO  KOowesibKa  Mo/sb30oBaTens  oT
HEeCaHKLUMOHMPOBAHHOIO A0CTYNa.

MNepeBopg - 6e3HaNNYHOE NepeyncneHne AeHeXHbIX CPeacTB, OCyLecTBAAemoe DMUTEHTOM B
agpec Monyyatena c 6aHKOBCKOrO cyeTa, INEKTPOHHOro Kowenbka uam 6e3 oTKpbITUA
H6aHKOBCKOro cyeTa Ha OCHOBaHWM PacnopsxkeHua MnaTtenblmka. Mepesog 6e3 OTKPbITUA cyeTa
He MOXeT bbITb CBA3aH C OCYLLECTBNEHMEM NNLOM NpeanpPUHMMATENbCKON aeaTenbHoCcTn 6e3
COrNAacoBaHMUA C IMUTEHTOM U 3aKNHOYEHMA COOTBETCTBYHOLLMX AOMOIHUTE/IbHbIX COTNALLIEHNN.
MUH-kopa, —MepcoHanbHbI NaeHTUUKAUNOHHBIN HoMep — YHMKANbHBIN YeTblpex3HauHbl KOA
poctyna B cuctemy «DC Next» yepes mobunbHbin TenedoH.

MnaatenbWwmK — N1Lo, ocywecTteadawouwee MNepesog B nonb3y Monyyatens;

MNonyuaTtenb — opuanYecKkne U dpmsmyeckme Nnua (PesnaeHTbl n HepesnaeHTbl, onpeaenaemble
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecnyb6amku TafKMKUCTAH) B NOJb3y KOTOPbIX
coBepuaetca Mepesog,

PacnopsaxeHne Ha Onepauymio — pacnopaxeHue KaueHTa Ha ocyuwecrtsieHne Onepauumm,
COCTaB/IEHHOE B COOTBETCTBYOLLEM TeXHUYECKOM cpeacTBe.

Peructpauya KAMeHTa  NOCPeACTBOM  YAANEHHOrO  AOCTyna—  perncrtpauua  He
NepCcoOHNPULMPOBAHHOIO SNEKTPOHHOIO KOoWeNbKa MNocpeacTBOM MOOWUABHOIO MPUNONKEHUA
«DC Next», nMyHoro KabmuHeTa n camTa.

CaiiT IMmuTeHTa - odMUMaNbHbIN Beb-calT ycayrn « DC Next», pacnosiorKeHHbI B ceTn MHTepHeT
no agpecy www.dc.tj.

Caenka - pencremA _OU3MYECKUX U IOPUANYECKUX UL, HAMNpPaB/ieHHble HA YCTAHOBNEHME,
N3MEHEeHMEe UM NPeKpaLLeHMe rpaXkAaHCKMX NpaB 1 06A3aHHOCTEN.

Cuctema “DC Next” - 370 cuctema pacyeToB 3N1EKTPOHHbIMU AeHbramu, KOTopaa NpeaocTaBaseT
BO3MOXHOCTb K/JMEHTAaM NPOBOAMUTL 3NEKTPOHHbIE MAATEXM C MCMNOIb30BAHMEM PA3NYHbIX
KaHanos focrtyna.

ComHUTeNbHble (PUHAHCOBbIE oONepauuu - onepaumn, CcoBepllaemble C  AeHEeXHbIMU
CpeAcTBamMn, KOTOPblE HE MMEIOT ACHO SKOHOMMUYECKON UAM 0YEBMAHOMN 3aKOHHOM Lenu




CTpyKTypHOe noapasgeneHne IMUTEHTA— IMUTEHT, AO0NOJIHUTeNbHble 0bUCbl IMUTEHTA,
dunnan dmuTeHTa, LeHTpbl 06CNYKMBAHUA MUKPOKPEAMUTHBIX OpraHM3auui, roe
ocyuwiectsaaeTca obcnykmBaHne KnmeHra.

Ycnyrm «DC  Next» - npepoctaBnfaemble IMUTEHTOM MOOBUNbHbIE (GUHAHCOBbLIE YCAYTK
nocpeacTBOM NpeaocTaBaeHmna KaneHtam 31eKTPOHHOrO KoLwesibKa B CUCTeMe DMUTEHTA.
Ycnyra «9nekTpoHHOro KowenbKa» - Ycayra « DC Next».

INEeKTPOHHbIE AEeHbIU - 3/1IEKTPOHHbIN IKBUBANEHT AEHEKHON CTOMMOCTM, KOTOPbI XPaHUTCA B
TEXHUYECKOM (MOBUIBHOM) YCTPOMCTBE U MOXKET UCMONb30BATLCA A1 NPOBEAEHMA NAaTeXeN
DNEeKTPOHHbIN KOoLWeneK - BUPTYyanbHbi c4yeT KaneHTa, MNO3BONAKOWMI eMy BKIaAblBaTb,
nepeBoguTb U CHMUMATb AEHbIM B 3NEKTPOHHOM ¢dopmaTte. INEKTPOHHbIM Kowenek mmeet
BO3MOXHOCTM BAHKOBCKOro cyeTa, npegiaraer cpeacrTsa ANA OCyLLEeCTBAEeHUA GUHAHCOBbLIX U
SNEKTPOHHbIX KOMMEPYECKMX TPaH3aKuMh. KAMEeHTbl MOryT OcCywecTBAATb TpaH3aKLUK
BMPTYyaNbHO B Nt060M mecTe 1 B Ntoboe Bpems, Npu yCA0BUN JOCTYNHOCTM MOBUNBHON ceTu.
ImuteHT — 000 MO «AywaHbe Cutn», nnueHsnm HBT Ne0000092 ot 16 utona 2018 roga u
OHIM Ne 00010 ot 3 anpens 2019 roaa, agpec: 7340013, Pecnybauka TagsKukucTan, r. ywaHbe,
yn. Coxnnm 5.

3. MPEAMET AOIrOBOPA
3.1. Hactoawwmi [lorosop onpegenseT yCNoBUA U NOPAAOK OKa3zaHMA KaneHTy cneayrowmx

yCnyr:

npeaocTtaBneHne KNneHTy aNeKTPOHHOIO KOLWENbKa;

nepeBos, SNEKTPOHHbIX AEHET;

H6e3HannyHble NnepeBoAbl;

YOANeHHbIN JOCTyn K 6aHKOBCKMM cyeTam;

noaaya 3asB/eHUA HA MOBUNbHBIN KpeauT;

NnonyyYyeHue KpeanuTHbIX CPeacTB ¢ BAHKOBCKOroO cYeTa Ha 3/1EKTPOHHbIN KOLWEeNeK;
COBEpLUEHME NMIaTEXEN C INEKTPOHHOrO KolenbKa Ha BAaHKOBCKUI cYeT;
npuKpenieHne 6aHKOBCKMUX NATEXKHbIX KapT (B TOM Yncae TPaHCNOPTHbIX).

3.2. YKa3aHHbI nepeyeHb YCAyr He ABNAETCA MCYEPMNbIBAOWMM N MOXKET BbiTb U3MEHEH
n/Mnn pononHeH DMUTEHTOM B OAHOCTOPOHHEM MOpPAAKE NyTeM pasmelieHus Ha Caite
dmuTeHTa cooTBeTcTBYoWeN MHGopmaumn. MNonHbIM NnepeyeHb YCAYT YKa3blBAeTCA IMUTEHTOM
Ha Cante www.dc.tj.

3.3. NepeyeHb nNpeagnaraembix YCAyr 3aBUCUT OT MPOXOXKAEHUA WUAN He MPOXOXKAEHUA
KnneHtom npouesypbl aeHTUGUKALMN.

3.4. PacueTbl ¢ KAMeHTOM OCyLLEeCcTBAAKOTCA B COMOHW. B cnyyae noctynneHna aeHeXKHbIX
CcpeacTs B MHOW BaNtoTe IMUTEHT NPOU3BOAMUT NepepacyeT B COMOHM NO KOMMEPYECKOMY Kypcy
MOKYMKW BankoTbl, YCTAaHOBAEHHOMY JDMWTEHTOM Ha MOMEHT WCMOJHEHUA PACNOPAMNKEHUA
KnneHTa.

3.5. KnneHT o03HakomneH u cornawaeTtca € ycaoBUAMM UM npasunamu [lporpammbl
NIOANBHOCTK, Pa3MeLLeHHbIMU Ha MHTepHeT-caliTe www.dc.tj.

4. UYAEHTUOUKALIUA
4.1. B 3aBucumoctn oT obvema uHbOpMmauMM NpesocTaBnsemort KnMeHtom SMUTEHT
pa3nunyaet ngeHTMdMUMpoBaHHoro Kanenta n He naeHtuoumumposaHHoro Knmenta. B cayyasx,
NPeaycMOTPEHHbIX  3aKOHOZATenbCcTBOM  Pecnybnmkm  TagKuKucTaH, IMUTEHT Bhpase



notpeboBaTb 06A3aTenbHOM uAaeHTUOMKauMM KnameHtTa ¢ H6NOKMpPOBAHMEM INEKTPOHHOrO
KOLeNbKa A0 UCNONHEHMA TpeboBaHNN DMUTEHTA, NPU ITOM:

K/IMEHT HACTOALLMM rapaHTUPYET NPaBAMBOCTb M TOYHOCTb BCEX NPEA0CTaBASEMbIX UM
IMUTEHTY CBEAEHMN, U NpeaoCcTaBAaeT IMUTEHTY NpaBo obpabaTbiBaTb NPeAOCTaB/EHHbIEe
AaHHble B CUCTEME DMUTEHTA.

3MUTEHT BRNpase NtobbiM ya06HbIM eMy cnocobom npoBepsTb, 06pabaTbiBaTb OCHOBHbIE
nepCcoHanbHble AaHHble KAneHTa Yepes rocyaapcTBeHHble MHGOPMALMOHHbIE CUCTEMbI UK
nobble gpyrme AOCTYMNHbIE UCTOYHUKU AAHHbIX, A1A YEr0 MOXET OCYyLecTBAATb cbop m
paccMOTpeHMe A0CTYNHOW MHPOPMALUM B OTHOWEHUM KnneHTa.

K/IMEHT BNpaBe B 1060 MOMEHT YTOYHATb U KOPPEKTUPOBATb NPeA0CTaBAEHHbIe AaHHbIE B
cMcTeme DNEeKTPOHHOrO KowenbKa, M 06A3aH yBeAoMAATb IMUTEHTA O NH0ObIX UBMEHEHUAX
B NPeaoCTaB/eHHbIX AAHHbIX.

4.2. Mpn npoxoxaeHnun npoueaypbl perncrpaumm nocpeacTsoM yaaneHHoro AocTyna
(moBbunbHOE nNpPUNOXKEHMEe, NUYHbIA KabUHET) IDMUTEHT npeaocTaBnAeT KnueHTy, He
NepPCOHNPULMPOBAHHBIN INEKTPOHHbLIN KOLeNek, B pPaMKax OrpaHUYEeHWI, YCTAaHOBJ/IEHHbIX
3akoHodaTenbcTBOM PT.

4.3. Mpun npepocTaBNeHUN He NepPCOHNPUUMPOBAHHOTO DIEKTPOHHOrO KOWeNbKa B
cooTBeTcTBMU € N. 4.2. KnneHT 06a3yeTcs yKkasaTb IMYHbIE AaHHble: GaMUANIo, UMA, OTYECTBO,
NOeHTUOMKALUMOHHbLIM HOomMep Hanoronnatenswmka (MHH), agpec, non, pata poxaeHus
(DD.MM.YYYY), cepusa 1 HOMep NacnopTa B COOTBETCTBYHOLIMX rpadax Ha CTpaHuLEe perncrpaumm
W onpeaennTb NAapoab ANA AOCTYNA K DNEKTPOHHOMY KOLLENbKY.

4.4, AnAa nonyvyeHmMa NonHOro GpyHKUMOHaNa He NepcoHNPULMPOBAHHOTO DNEKTPOHHOTO
KolenbKa HeobxoaMmo B AafibHENWeEM NpefoCcTaBUTb IMUTEHTY COOTBETCTBYHOLWME JIMYHbIE
AaHHbIe MAM  NPONTM npoueaypy UAEHTUOMKAUMM NOCPeacTBOM NPefoCTaBAeHUA B
CTpyKTypHble noapasfeneHua DMUTEHTa [LOKYMEHTOB HeoO6XOAMMBbIX ANA  pernmcrpaumm
NepcoHNPULNPOBAHHOIO INEKTPOHHOIO KowenbKa.

4.5. Mpn MCcNonb30BaHUM He NePCOHNUPULMPOBAHHOTO INEKTPOHHOIO Kowenbka KnneHTy
npeaocCTaBAAOTCA cneayoLme BUabl YCAyr:

NOMNONHEeHMEe INEeKTPOHHOIO KOLE/bKa;

onnaTta KOMMYHa/bHbIX NAATEXeN;

onnaaTa ycayr COTOBOM CBA3N MOBUIbHbBIX ONepPaTopoB, yKasaHHbIM B «DC Nexty;
onnara 3a ToBapbl U yCAyru;

HedMHAHCOBbIE ONepaumn: NpoBepKa banaHca, CNNCOK NocAegHUX ONepaLmin, CMeHa
napons.

4.6. lpu npoxoxaeHUu npouenypbl perncrtpauum nocpeactsom npenocTaBieHUsa B
CTpyKTypHble noapasfeneHua SDMUTEHTa [LOKYMEHTOB HeOoO6XOAMMBbIX ANA  perucrpaumm
nepcoHnduumnposaHHoro KaneHta ImMuTeHT npegoctasnseTr KaneHTy nepcoHNPULMPOBAHHbIN
ONEeKTPOHHbIN KOLeneK.

4.7. MNpu npenoctaBAeHUN NEPCOHUPULMPOBAHHOIO INEKTPOHHOIO KowenbKa KnneHTy
NpeaoCTaBAAETCA MOJHbIA NnepedeHb YCayr MOOUABHOrO NPUNOXKEHUA, NPeAYCMOTPEHHbIM Ha
Cainte dMUTEHTaA. DMUTEHT BMpaBe BHOCUTb M3MEHEHWA W [ONONHEHUA B MepeyvYeHb ycayr
nocpeacTBom pasmelleHma Ha Calite IMUTEeHTa COOTBETCTBYIOWEN MHGopMaL MK,



4.8. NopAapoK npenoctaBneHna Ycayr MObUAbHOTO NPUNOXKEHUA U NPaBUAA NONb30BaHMUA
MMWN yKasbiBaeTcA Ha CaiTe ImuteHTa. KaneHT 06A3yeTcs O3HAKOMMUTBCA C MNOPALKOM M
npaBuaamm NoNb30BaAHUA YCNyramMm MOOBUABHOTO NPUIOXKEHUA U MPU NONb30BAHUM YCyramu
BbINO/IHATL BCe TpeboBaHMA, yKaszaHHble Ha CanTe www.dc.tj.

5. NOPAAOK NPEAOCTABNIEHNA MOBWU/IbHbIX ®PUHAHCOBbBIX YCNYT

5.1. Ona npoBeaeHua onepauuit B cucteme «DC Next» OTKpbIBaeTcA IDNEKTPOHHbIN
Kolenek ANa Kaxkaoro KnmeHTta. DNeKTPOHHbIN KoweieK NoABA3bIBAETCA K HOMepy MObuabHOro
TenedoHa KnueHTa.

5.2. NMopAaoK NONb30BaHMA ycayramu INEKTPOHHOrO KollesibKa yKasbiBaeTca Ha CanTe
dMUTEeHTa. JMUTEHT BMpase WU3IMEHUTb MepevyeHb NpPeaocTaBAAeMbIX YCAYyr U NopAAOoK
NONb30BaHMA UMM C yBegomaeHnem KAneHToB NocpeacTBOM pa3mMeLLeHMA COOTBETCTBYHOLLEM
nHbopmauunm Ha CaiTe IMUTEHTA.

5.3. Onepauun No INeKTPOHHOMY KOLLe/IbKYy NPOBOAATCA Ha OCHOBaHMK PacnopaxeHna Ha
Onepauuio. Onepaumm MOryT NPoOBOAMTLCA NO UHbIM OCHOBAHMAM, YKa3aHHbIM B HacCTOALLEM
[JoroBope, 3akoHopaTenbcTBe Pecnybankm TagKMKUCTAH M COOTBETCTBYHOLWMX HOPMATUBHbIX
AOKYMEHTax IMUTEHTA, pa3dmeLLeHHbIX HAa CaiTe IMUTEHTA.

5.4. Momumo npoyero, IMUTeHTOM NpoBoaATca Onepaunn No IEKTPOHHOMY KOLLesbKy
6e3 PacnopaxeHuA KNANEeHTA B CNeAyoLWnX Caydanx:

5.4.1. CnucaHne cymmbl Komuccum, nognekawen ynnate KnmMeHTom B COOTBETCTBUMU C
Tapudamu;

5.4.2. CnucaHve cymmbl HeycTolMKu (wTpada, neHu), npeaycMOTPEHHOW HACTOALLMM
Horosopom (B TOmM umcne Tapudamm MAM YCNOBUAMM OKa3aHUA yCayr) W/MAn  UHbIX
OOKYMEHTasIbHO NOATBEPXAEHHbIX Pacxo4oB IMUTEHTA, NOHECEHHbIX B pe3y/abTaTe OKa3aHuA
KnneHTy ycnyr no Hactoawemy [Jorosopy;

5.4.3. Ob6palieHrMe B3bICKAHMA Ha OCTATOK (ero 4YacTb) DNEKTPOHHbLIX AeHer B
YCTaHOB/IEHHOM 3aKOHO4ATe/IbCTBOM NOPAAKE;

5.4.4. CnucaHune cymmbl, OLUMOBOYHO 3a4MCNEHHOM Ha DNEKTPOHHbIN Kowenek KnneHTa;

5.4.5. CnucaHne cymmbl 3af0/13KeHHOCTM KnneHTa, KoTopana obpa3oBanacb B pesysbTaTe
cnenyowmx obCcToaTeNbCTB (BKOYAs, HO HE OrpPaHUYNBAACDH):

NCNonb3oBaHMA KAMEeHTOM OWKNBOYHO 3a4MCIEHHOM CYMMbl DNIEKTPOHHbIX AEHET;
yAeprKaHMA DMUTEHTOM AEHEKHbIX CPeACTB ANA BO3BpaTa [N1aTenblmnKy npm ocnapuBaHum
MnaTenbwmMKom onepaummn npeaocTaBAeHUa EHEXHbIX CPeacTB 418 NONOAHEHUA
DNEKTPOHHOrO KOoLlenbKa;

TeXHU4YecKoro nepepacxoaa (TexHmuyeckoro osepgpadra);

6e3 pacnopsaxeHua u cornacua KnmeHTa cnncaHne geHexXHblX CyMm A noraweHuns
npeaocTaBAeHHOro Kpeanta/osepapadTta No cHETy M YCTAaHOBAEHHbIX MPOLLEHTOB, a TaKXKe
MHbIX CYMM AEHEXKHbIX CpeacTB No oba3aTenbctBam KnneHTta nepes IMUTEHTOM, B TOM
4yucne n He cBA3aHHbIM C BAHKOBCKUX 06CNYKUBAHMEM, HO BbITEKAIOLLMM M3 NHbIX
NPaBOOTHOLWEHUN MeXAy IMUTEHTOM U KnneHTom.

5.4.6. CnucaHue cymmbl Onepauuu, COBEPLIEHHOM C DNEKTPOHHOTO KOLUenbKa
MnaTtenbwmka 6e3 Begoma u cornacma MNnatenblunka, B Cayvae NPUHATUA DMUTEHTOM peLIEHUA
0 BO3MeLLeHmn MnaTenbwmky cymmbl Onepauum, coseplieHHon 6e3 ero cornacus;

5.4.7. CnucaHne KOMMUCCUU NPU 3a4YUCNEHUU AEHEXHbIX CPeacTB, MOAYYEHHbIX 4yepe3s
CUCTEMbI MeXXAYHAPOAHbIX AEHEXHbIX NepeBoaoB;



548. B WHbIX cAy4aax, nNpeaycMOTPeHHbIX 3aKOHOA4ATesIbCTBOM, JIOKa/ibHbIMU
HOPMATUBHbIMU aKTaMU DMUTEHTA UK cornaweHnem CTOpoH.

5.5. NonoxeHna nognyHktos 5.4.1., -5.4.7. HacTtoAwero [JoroBopa MMeEIOT CUAY 3apaHee
AAHHOTO aKuenTa KnmMeHTa Ha coBeplleHne yKasaHHbIX B HUX Onepauuii.

5.6. OkoHuaTenbHocTb [lepeBofa DNEKTPOHHbIX JeHer HacTynaeT B  MOMEHT
O4HOBPEeMEHHOro NpUHATUA IMUTEHTOM PacnopsaxeHna Ha Onepauuio, YyMeHblIeHUA OcTaTKa
DNeKTPOHHbIX AeHer lnaTenblwmKa M yBesMYEeHUA OCTaTKa DNEeKTPOHHbIX AeHer lNony4yatens
CcpeacTB Ha CyMMY nepeBoaa 3/IeKTPOHHbIX AeHer.

5.7. PacnopaxkeHne Ha Onepauuto, coctasnaeHHoe KameHTom nocpeactsom Besoga MUH-
KOL w/wnn napona npusHaetrcs CTOpOHaMM Hag/NeXalMm M  A0CTaTOYHbIM cnocobom
noATBepXKAeHUA HamepeHua KnmMeHTa coBeplwnTb onepaumio U noaMHHOCTU HanpaBaeHHOro
PacnopsaxeHuna Ha Onepaumio.

5.8. MNH-KO/L, B 0oTAENbHOCTM U/UAK B COMETaHMM C naposiem npusHaetca CTopoHamu
aHanorom cobcrBeHHoOpydYHoM noanucu. MpumeHeHne Knventom MUH-KOA w/wan napons
NOPOXKAAeT topugMyeckne nocneacTBusA, aHANOMMYHbIE MCMNONb30BAHUID COBCTBEHHOPYYHbIX
nognucer B COOTBETCTBMU C TpeboBaHUAMM 3aKOHOAATeNbCTBA Pecnybankn TagKmnkucTaH. Bee
[OKYMEHTbI, COCTaB/ieHHble MNOCPeACTBOM ucnonb3oBaHua [UH-KOA w/wan  napons,
PaBHO3HAYHbl AOKYMEeHTaM Ha OymarKHOmM HocuTene, cob6CTBEHHOPYYHO MOAMNUCAHHBIM
KnnenTtom.

5.9. B cnyyae npegbaAsneHva KAMeHTOM nNpeTeHsuit IMUTEHTY OTHOCUTE/IbHO
ncnonb3osaHua wn/unm nognuHHoctn MUH-KOA/napons, ¢akTa BHeECEHUA MW3MEHEHUI B
Pacnopsa)keHne Ha Onepaunio UAM B MHOW OOKYMEHT MOC/AE ero OTnpaBKM IMUTEHTY, daKTa
nonyyeHma SmuteHTom PacnopskeHua Ha Onepauumto, KaneHT o06A3yeTcs NpUAOXKUTL K
NPeTeH3NM [A0CTATOYHble [A0Ka3aTeNbCTBa HA/MYMA BbleyKasaHHbIX ¢akToB. B cnyyae
OOCTaTOYHOCTU [O0Ka3aTenbCcrs, IDMUTEHT, WCMNONAb3yA CBOK MNPOLECCUHIOBYIO CUCTEMY,
NPOU3BOAUT NPOBEPKY HANMUMA YKa3aHHbIX (AKTOB U BbIHOCUT pelieHMe OTHOCUTENbHO
060CHOBAHHOCTM NpeabABNEHHbIX NPETEH3UA.

5.10. MNpwu 3a4mcneHnn aeHeXHbIX CPeacTs, NOJYyYEeHHbIX Yepes CUCTEMbI MeXAYHAPOAHbIX
AEHEXHbIX NepeBoaoB, IMUTEHT OCTaBAAET 3a COOOMN NPABO yAepPKMBATb KOMUCCHUIO 3a MEPeBOs,
CyMMa KOTOPOM yKasaHa Ha Cante dmuteHTa. MNpuK 3TOM 3a4ncieHne AeHexKHblX CPeacTB Ha
3NEKTPOHHbIN KOlenek KAMeHTa NPOoM3BOAMTCA B HALMOHANbHOM BaslOTe M MCNOAb3yeTcA
TEKYLMIA KOMMEPYECKMIA KypC IMUTEHTA.

6. TAPUDDI

6.1. Ycnyrm DNeKTpOHHOro KolwenbKa NpeaocTaBAAloTCA IMUTEHTOM Ha BO3ME34HOM
OCHOBe nyTem 6€e3 aKLLEeNnTHOro CNMCcaHMA C INEKTPOHHOrO KowesbKa KaneHTa cymmbl Kommuccum
YyCTaHaBIMBAEMOM IMUTEHTOM 3a COOTBETCTBYIOLLYHO YCAYry W pasmelleHHon Ha Cawnre
dMUTeHTa.

6.2. B cnyyae nonb30BaHMA yCayramm « DNeKTPOHHOMO KoLe ibKa» NocpeacTBOM AreHTCKOM
ceTy dMUTeHTa ¢ KareHTa TakXke yaeprKusaetca Komuccna AreHTa IMUTEHTa, yCTaHaBInMBaemas
AreHTOM 3MuTeHTa. KAnMeHT nepes MCNO/b30BaHMEM YCAYyrM NOCPeAcTBOM AreHTCKOW ceTu
OmuTeHTa 06A3aH CaMOCTOATENbHO YTOYHUTb CYMMY KOMMUCCUWM AreHTa ImuTeHTa. KnueHTt
Bnpase TpeboBaTb y AreHTa NpenocTaBieHnAa MHGOPMALUM OTHOCUTENBHO CYMMbl KOMUCCUM
AreHTa 1 NnpeaoCcTaBAEHNA eMy NONHOM U ucyepnbiBaroLwen MHGOPMaLMM OTHOCUTENBHO pacyeTa
CTOMMOCTU KOMUCCUM AreHTa DMUTEHTA.

6.3. Komuccua B3MmaeTca AOMNONHUTENIbHO MO OTHOLWEHUI K cymme Onepauuu (He
BKNtOYaeTca B cymmy Onepaumm u He ymeHbluaeT cymmy Onepaumm).

6.4. B cnyyae cosepleHus owmnboyHom Onepaummn KnmeHTom ycnyra CYMTAeTCs OKa3aHHOM,
M CYMMa KOMMUCCUM BO3BPATY He MOAJSIEUT.



6.5. dMuTeHT BNpase B OAHOCTOPOHHEM MOpPAAKE MOAHOCTbIO UM YACTUYHO U3MEHATb
(yBenmumBaTtb, ymeHbLIaTb), YCTaHaBAMBATb HOBble, OTMEHATb cyliecTBylowme Tapudbl. Mpu
3TOM yKa3aHHble U3MEHEHWA BCTYNAtOT B CUAY CO AHA ONyBNIMKOBAHMA YKa3aHHbIX USMEHEHWUI Ha
CainTe IMUTEHTA, €CN MHOE He NPeAYCMOTPEHO IMUTEHTOM.

6.6. B cnyyae HecornacMa C npuMeHeHWem HoBbiXx TapudoB KnueHT Bnpase B
OAHOCTOPOHHEM NOpPAAKE PAaCTOPrHyTb HacToALWMI [lorosop.

7. MPABA SMUTEHTA
7.1. NpaBa dmuTeHTa:
7.1.1. oTKa3aTb B NpOBEeAEHMM ONepaLnii B CAeaytowmx Cayvanx:

npuv nonbiTKe nposecty Onepaymio He NAEHTUOULMPOBAHHBIM KNMeHTOM, AOCTYNHOM
TONIbKO NAEHTUPULMPOBAHHOMY KnneHTy;

€C/IN OCTAaTOK AeHer HeAO0CTaTOYeH 1A NPOBeAEHMSA OMepaLLMmM U ON1aTbl KOMUCCUM
IMUTEHTA, NpeaycMmoTpeHHoN Tapudamu;

ecnv KnmeHTom gonyuieHa owmrbKa npu yKazaHUM NAATEXHbIX U/UNU UHBIX PEKBU3UTOB;
ecnn KnmeHTom He NpenocTaB/ieH MK NpeaoCcTaBAeH HEMOIHbIM KOMMNAEKT LOKYMEHTOB
(peKkBM3nTOB), HEOOXOANUMbBIN IMUTEHTY ANA NPOBEAEHUA OnepaLmu;

ecnn KnmeHTom He NpenocTaB/ieH MK NPeaoCcTaBAeH HEMOIHbIM KOMMNAEKT LOKYMEHTOB
(pekBM3nTOB), HEOOXOAUMDIN ANA GUKCMPOBAHMA MHDOPMALMK, MPEAYCMOTPEHHOM
3aKOHOZaTeNIbCTBOM O MPOTUBOLAENCTBMMN PUHAHCUPOBAHMIO TEPPOPM3MA U Nerannsaymm
(OTMbIBAHWIO) [,OXOA0B, NOYYEHHbIX MPECTYMHbIM NyTEM;

B C/ly4ae NpoTUBOPEYMs onepaLnm 3aKoHoAaTeNbCTBy Pecnybamku TagKMKUCTaH U
yCcnoBuAM HacToAuwero [lorosopa;

B MHbIX C/Ty4asnx, NpeayCMOTPEHHbIX B HacToAwwem [1oroBope, BHYTPEHHUX AOKYMEHTaX
IMUTEHTA N 3aKOHoAaTenbcTBe Pecnybamkm TagKMKUCTaH.

1. npurocTaHOBMTL BbINAATY KOMUCCUI areHTam U APYrMM IPUANYECKUM/DU3NYECKUM AnLam 3a
OKa3blBaemble YCNyrn A0 NpefocTaBaeHuA nocnegHMmMm nHpopmaumnm, o6 o6ocHoBaHHOCTH
BbINJaTbl KOMUCCUI MO NPOM3BEAEHHbIM onepauunam B cucteme «DC Next»;

2. 0TKa3aTb B PErucTpaLmm, ecan KAnmeHT He npoLuen uam He Ao/MKHbIM 06pa3om npotuen
npouenypy perucTpaumm;

3. B cayyasx, NpeayCMOTPEHHbIX HAacToALWMM [JoroBOPOM M/Mnmn 3aKkoHOA4aTeNbCTBOM PecnybanKku
TapKMKUCTAH, @ TaKXKe B CyYanx, KOrga No MHEHUIO IMUTEHTA nmeeTcA HeobxoaMMOoCTb B
H6N10KMPOBAHUM INEKTPOHHOIO KowenbKa, 610KMpPOBaTb BCE MM YaCTb OnepaLmMin, MPOBOANMbBIX
B DNIeKTPOHHOM KollesnbKe. BAoKMpoBaHUe S1EeKTPOHHOro KoLwe ibKa NpomM3BoaAMTCA 40
YyCTPaHEeHUA NPUYNH ero 6N10KNPOBAHUSA;

4. 3anpawwusaTb y KAveHTa AONOAHUTENbHYIO MHGOPMALMIO M AOKYMEHTbI 06 onepauuax ¢
AEHEXHbIMM CPeacTBamMmm, B TOM YUC/e NOATBEPKAAOWME NCTOYHUK NPOUCXOKAEHUA
AEHEXKHbIX CPeacTB Ha DNEKTPOHHOM KOLUebKe, OCHOBaHWE COBEPLUEHWUA ONepaLLnit, a Takxke
MHOOPMALMIO U ALOKYMEHTbI, MO3BOAIOLLYIO0 YCTAHOBUTb BbirogonpuobpeTaTenei, B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnybnnkum TagKMKUCTaH;

5. BHOCWTbL McpaBieHua B 3anMcK No onepaumam B ciydae c6os B pabote 6a3bl AaHHbIX
OMUTEHTA, a TaKXKe NPOM3BOAMUTbL BCe HEOHXOANMbIe AeNCTBUA A/1A BOCCTAHOBNEHUA
MHbOPMaLMM O coBepLUEHHbIX KnneHTomM onepaumsx;

6. ycTaHaBiMBaTb M M3MEHATb (YBEMYMBATb, yMEHbLIATL) B OAHOCTOPOHHEM NOpAAKe
orpaHMyeHua (MIMMUTbI) Ha coBEpLUEHME ONEePaLLMI C UCNOIb30BaHMEM DIEKTPOHHOTO
Kowwenbka. MHPopmaLma 0 TaKUX M3MeHeHMAX pa3meLtaeTtca Ha CaiiTe ImuTeHTa. MI3meHeHuA



10.

11.

12.

BCTYMNAlOT B CUJly C MOMEHTA pasmMeLeHnA Ha Calite DMUTEHTA, eCIM MHOE He NpeayCMOTPEHO
OMUTEHTOM;

NpPou3BoAUTL MOoaNUKAUUIO MHTEPPENCOB M NPOrpammHOro obecneyeHuns, UCNOb3yeMOro
npu B3aumopgenctanm CTOPOH B pamKax HacToawero [lorosopa;

npun 0BbHapYKEeHUW CyLLEeCTBEHHbIX HEMCMNpaBHOCTeN, owmnboK 1 cboes., a TakKe B Lenax
nposeAeHMA NPOPUNAKTUYECKMX PAabOT M NpeaoTBpaALLEHMA C/TYyHaeB HECAHKLMOHMPOBAHHOTO
[0CTYNa, NpMOCTaHaBAMBATbL PaboTy NPOrpamMmMHbIX U/MaM annapaTHbIX CPEACTB,
obecneumBatoWmx TexHUYeCcKoe B3anmogencteme CTOpoH B paMKax HacTosAwero [lorosopa;

B 110601 MOMEHT 3anNpeTuTb paHee paspeLlleHHoe aBToMaTU4ecKkoe obpalleHme K
DNEeKTPOHHOMY KOLWENbKY, a TaKXKe NPeKkpaTuTb npuem ntobon nHbopmaumm,
chOpPMMPOBAHHOM aBTOMATUYECKM;

notpeboBaTb OT KnneHTa - $p1M3M4YecKoro mua, MCNONb3YoLLEro
NepPCOHNPULMPOBAHHBIN INEKTPOHHOIO KOLIEbKA M HEe AOCTUILWIEro COBEPLUEHHONETHA, -
npeaocTaBNeHUA MMCbMEHHOIO COr/IacuA CBOEro 3aKOHHOro NpeACcTaBUTENA NO YCTAHOBIEHHOWN
3muTeHTOM Popme Ha Ucnoab3oBaHMe Kowenbka, NpesocTaBNeHHOr0 IMUTEHTOM, U
ocyLLecTB/ieHMe NepeBoaoB DNEeKTPOHHbIX geHer KaneHTom. Takoe NnMCbMeHHOe cornacue
AONXKHO ObITb IMYHO NPEeAOCTaBAEHO 3aKOHHbIM NpeacTaBuTenem KanenTa B to6oi 3 opucos
IMUTEHTA C NpeabABNEHMEM AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTb, M NOAJIMHHMKA
AOKYMEHTa, NoATBEPKAAIOLLErO CTaTyC 3aKOHHOTO NPeACTaBUTEeNA B OTHOWEHUN JAHHOTO
KnueHTa;

npeaocTaBnATb MHPopMaLmio 0 Hannunmn y KaneHra ctaTtyca
NAEHTUGULMPOBAHHOTO UK HE AEHTUOULMPOBAHHOTO, cTaTyce Pe3naeHTa/HepesnaeHTa
Pecnybanku TagKMKMUCTaH aApyrum KnneHtam;

B Lenax ucnonHeHua [lorosopa n obecneveHmna 6esonacHOCTM onepayumm
ocyLLecTBAATb cbop, XxpaHeHMe, 06paboTKy Ntobbim cnocobom, a TaKKe Npu He0HXOAUMOCTH
nepeaayvy TPETbUM NMLLAM AAHHbBIX O KOHOUIYPALUM MU UHBIX XapaKTEPUCTUKAX NPOrPamMmMHO-
annapaTHbIX CPeACTB, UCNONb3yeMbix KAMEHTOM ANnA A0CTYNa K DNEeKTPOHHOMY KOLLENbKY, a
TaK¥Ke NtobbIX UHbIX AAHHbIX, KOTOPble aBTOMATUYECKM NepesatoTca IMUTEHTOM B NpoLiecce ee
B3aMMOLENCTBMA C NPOrPaMMHO-annapaTHbIMK cpeacTBamu KnnenTa;

7.1.14. obpabaTbiBath A0b6bIM cnocobom B uUenAx ucrnonHeHua [oroeBopa ntobble
nepcoHanbHble AaHHble KnneHTa, npeaoctaBaeHHble KnMeHTom nn4Ho 1nbo yepes TpeTbux Au,
npw 3aKnto4eHnn, A(nbo B Nnepuog aerctema Jorosopa.

1. He NpMHMMaTL K PacCMOTPEHMIO NPETEH3MIO MO onepaLmm, NpeabaABNeHHY0 KnneHTom
no ncredeHumn 10 (aecatn) KaneHgapHbIX AHEN CO AHA ee COBEPLUEHMUS.

2. JMUTEHT He HeceT OTBETCTBEHHOCTM 3a MOLUEHHUYECKNEe AeWCTBMA TPETbUX AL, B
CNly4yae PacKpbITUA AOCTYNa B IMYHbIA KaBUHET NN B MOBUAbHOE NPUNOXKEHUE TPETbUM
JIMLIAM MO BUHE UM NO HEOCTOPOXKHOCTU KANEHTA.

3. B cayyae ecav Homep MobuabHOro TenedoHa, paHee 3aperncTpMpoBaBLIEroca B
cucteme «DC Next», 6bl1 A€aKTUBUPOBAH AN aHHY/IMPOBAH CO CTOPOHbI MOBW/IbHOM
KOMNaHWK, TO IMUTEHT MMEET NPaBO B OAHOCTOPOHHEM NOPSAAKE 3aKPbITh
COOTBETCTBYIOLLMIA KOLLIENEK C NepeBOAOM OCTaTKOB AEHEXKHbIX CPEACTB Ha
3/IEKTPOHHOM KOLLEeNbKe Ha crneunanbHbli cyeT B 6aHKe. KnneHT moxKeT uctpeboBatb
NPUHaANENKALLYO eMy CYMMY 33 BbIMETOM KOMUCCUIM MO MUCbMEHHOMY 3asiBJIEHUIO.

4. B cnyyae ecav No 31eKTPOHHOMY KOLLIENbKY He NMPOU3BOANINCH GUHAHCOBbIE OnepaLmm
B TeYEHME OAHOr0 KaNeHAapHOro roga v Ha HemM HeT AieHEXHbIX CPeAcTB, IMUTEHT
oCTaB/AeT 3a coboii NpPaBo B 04HOCTOPOHHEM NOPSAAKE 3aKPbITb COOTBETCTBYHOLLNIA
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KoweneK. IMUTEHT MOXKET YCTaHaB/IMBATb KOMUCCHUIO 3a rog0Boe 06CnyKMBAHUE B
Cny4vae oTcyTCcTBMA PUHAHCOBBIX TPAH3AKLUMI B TEYEHUE KaneHaapHoro roga. Pasmep
KOMMCCUM YCTaHABAMBAETCA IMUTEHTOM M NybanKyeTca Ha opuumanbHom CanTe
3MUTEHTA.

B cnyyae ecnv no aNeKTPOHHOMY KOLeNbKy He NpoM3BOAUANCE PUHAHCOBbIE Onepaumm
B TeUYeHMWe ABYX KaIeHOAPHbIX ro4a U HA HEM MMeeTCA OCTAaTOK B pasmepe g0 60
COMOHM, DMUTEHT MMeeT NPaBo nepeduncantb 60 COMOHM Ha CBOU cYeTa
A0X04a M B OA4HOCTOPOHHEM MOPAAKE 3aKPbITb COOTBETCTBYIOLL UM KOLIENEK.

B cnyyae ecnv IMUTEHTOM yCTaHOBAEH GAKT COMHUTENbHbIX PUHAHCOBBIX ONepaLmii No
3NEeKTPOHHbIM KOLlesIbKaM He MAEHTUOULMPOBAHHbIX KNMeHTOB, IMUTEHT OCTaBAAET 3a
coboli NpaBo B OAHOCTOPOHHEM 6e3aKuenTHOM NopsaaKe NPUHATbL HEOOX0ANMbIe Mepbl,
B TOM ymMcne 3ab10KMPOBaTb KoLenek, OTMEHUTb NtoOble COMHUTENbHbIE OnepaLmn No
Hemy, BEpHYTb NepBOHa4YaIbHOMYy COOCTBEHHUKY AEeHEXHble CPeACTBA, A TaKXKe 3aKPbITb
COOTBETCTBYIOLLMIA KOLIENEK NO pe3ynbTaTamM paccaenoBaHums.

8. MPABA K/IMEHTA

Mony4yatb yBegomneHuA, MHPopmMaLmio, BbINMUCKM 06 onepaLmsax C UCNOIb30BAHMEM
INEeKTPOHHOrO KoLLe/ibKa B NOpsAAKe, NPeayCMOTPEHHOM NPaBMIaMM U NOPALKOM
No/b30BaHMA YCAyron mobunbHOro NPUAOKEHUA, pasMeLLEHHbIMWU Ha

Cante www.dc.tj.;

M3meHATb CBOM INYHbIE AaHHble B cooTBeTCTBUM € N. 11.6. HacToAwero Jorosopa.
MpeabaBnATb IMUTEHTY NPETEH3UN U HANPABAATb UHbIE 3aABNEHNA B MOPASKE U
CNyyanx, NnpefyCMOTPEHHbIX HAacToALWMM JJoroBopom.

Hanpasutb npeTeH3uMto No cnopHOM onepauum ImuTeHTy Cuctembl B TeyeHme 10
KaNieHAapHbIX AHEeNM Co AHA coBepLleHna onepauunn. NpetTeHsuna AoMKHa O6bIiTb
odopmneHa NMCbMEHHO B COOTBETCTBUM C GOPMON YCTAHOBNEHHOM IMUTEHTOM
CUCTEMBI.

B ogHOCTOpOHHEM NopAAKe 0TKa3aTbCA OT UCNOJIHEHMA HacToAwero [lorosopa B
cnyyae, ecnm y KavMeHTa oTCyTCTBYeT 3a40/1}KEeHHOCTb nepes DMUTEHTOM.

9. ObA3AHHOCTU SMUTEHTA

YBeaomnate KaneHTa o BHECEHUM M3MEHEHWI B HacToAwmi Jorosop (BkAtovan Tapudsl
M/MAN YCNOBUA OKAa3aHWUA AOMONHUTENbHBIX YCAYT) NyTEM pasMeLLeHNa TaKoro
yBegomneHua Ha Carite dMuTeHTa, IMbo HanpasaeHuAa KnneHTy yBeOMAEHNA UHbBIM
cnocobom, Mo yCMOTPEHMIO IMUTEHTA.

MpUHMMATbL Mepbl ANA NPeaoTBPALLEHMA HECAHKLMOHMPOBAHHOIO AOCTYMNa UHbIX UL, K
MHbOPMALUM O INEKTPOHHOM KoLlenbKe KnneHTa M NnpoBeAeHHbIX N0 HEMY
onepaumam.

Mpwn Nnony4yeHUn AOKYMEHTOB YNONHOMOYEHHOTO opraHa 610KMpoBaTb INEKTPOHHbIN
Kowenek KnneHTa o MomeHTa ucnonHeHusa KnneHtom TpeboBaHNM
YNOJIHOMOYEHHOro opraHa.

Mpun nonyyeHMn Hagnexawmm o6pazom oGopPMNEHHbIX JOKYMEHTOB YNONHOMOYEHHbIX
OpPraHOB O HANIOXEHWUN apecTa HANIOXKMUTb aPECT Ha OCTAaTKU AeHer, B npeaesax CyMMbl,



YKa3aHHOM B TaKOM LOKYMEHTE, a eC/IM CyMMa He yKa3aHa, TO Ha BeCb OCTATOK
OEHEeXHbIX CPeacTB.

5. MNpeanpuHMmath BCe BO3MOMHbIE Mepbl N0 obecneyeHunto TalHbl onepawuii ¢
MCNO/Nb30BaHMEM DNEKTPOHHOTIO KoLWebKa U ceegeHnin 0 KnmeHTe. CNpaBKU MHbIM
IMUAM MO onepauuam C UCMOAb30BaHMEM INEKTPOHHOrO KoL esbKa U CBEAEHUAM O
KnneHnte moryT 6biTb NpeaoctaBneHbl 6e3 cornacua KnveHTa B cnyyvasx,
npeaycMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Pecnybanku TaaKMKUCTaH.

10. OBA3AHHOCTU K/IUEHTA

10.1. Cobniogatb ycnoBusa Hacrtoswero [loroBopa, Hagnexawmm obpasom WCMOHATbL
obAsaTenbcTBa U TpeboBaHMA IMUTEHTA.

10.2. B cnyyae uMCnoib30BaHMA NEPCOHUPUUMPOBAHHOTO DNEKTPOHHOIO KOLLenbKa
nNpeaocTaBuTb IMUTEHTY AOCTOBEPHbIE NAEHTUDUKALMOHHbIE AaHHbIE.

10.3. He xpaHuTb cBOM NoruH, naponb, MNH-KOL, n apyrue aBTopM3auMOHHbIe AaHHble Ha
YyCTpOMCTBAX AOCTyna (NepcoHanbHbIM KOMNbOTEP, MOOUAbHLIA TenedpoH M T.4.) UAU ApYyrux
He3alMLLEHHbIX HOCUTEeNAX.

10.4. He coobuiaTb, He pacKkpbiBaTb U He NepeaaBaTb MHbIM 06pa3om APYrMm AMLAM CBOM
noruvH, naponb, MNH-KOA n apyrme aBTopm3aumMoHHble AaHHble, HE pa3meLaTb UX B AOCTYMHbIX
MecTax.

10.5. Hectn nepcoHanbHYHO OTBETCTBEHHOCTb 338 HECAHKUMOHMPOBAHHbIE TPaH3aKUUM B
CNy4ae PacKpbITUA JOCTYNa B INYHbIMA KAOUHET nam B8 MOOBUNbHOE NPUNOKEHME TPETbUM NIULLAM.

10.6. NMepuoaunyeckmn meHatb NMNH-KOL.

10.7. He packpbiBaTb /NYHYO WHPOpMaumio (Homep mobunbHoro TenedoHa, Homep
3NEeKTPOHHOrO KoOLlenbKa, MNacnopTHble AaHHble, HOmMep 6aHKOBCKOro cyeTa WAW appec
9N1EKTPOHHOM MOYTbI) MOCTOPOHHUM NUL,AM.

1. PerynapHo npoBepaTb CTOPUIO ONEpaLMil M OCTaTOK Ha 3/IEKTPOHHOM KoLLeNbKe Ans
OTC/IeXKMBaHWA OLWMOOK NN HEABTOPM3OBAHHbIX ONepauunii NO 31EKTPOHHOMY
KOLLENbKY.

2. HesameanutenbHo MHGOPMMPOBATL IMUTEHTA O NOBbIX CyYasaX HEaBTOPU30BAHHOIO
MCNO/Ib30BaHMA 3NEKTPOHHOIO KoL enbKa U NPoBeAEHNN HECAHKLMOHMPOBAHHbIX
onepauuii TpeTbMMM NLAMMN.

3. Nepep ocywectsaeHmem nobbix onepaLmii B IMYHOM KabuHeTe (nocpeactsom
NepcoHanbHOro KOMMblOTEPA MAKM MObuabHOro TenedoHa) ybeamTbes, 4To
MCNoab3yeTcA NoAANHHAA Beb-CcTpaHMLa NMYHOTO KabuHeTa.

4. Y6egutbca B 6€30NacHOCTM BEB-CTPaHULLbl NPOBEPUB 3HAYOK 3aLLMLLEHHOTO
coeguHeHWA B BUAE 3aKPbITOrO 3aMKa B NPABOM HUXKHEM Yriy UAN B apeCHOM CTPOKe
NHTepHeT bpaysepa.

10.12. Bcerga BBoautb URL (yHMdMUMpOBaAHHLIA yKasaTenb pecypcos) Beb cTpaHMUbI
HenocpeAcTBeHHO B Beb-6paysepe. M3beraTb nepeHanpaBieHWs WAW CCbIAKM Ha Agpyrue
HeHaZeKHble CTPAaHWULbI.

10.13. 3aWwMTNTL CBOE YCTPOMCTBO A0CTYyMa (MEepCOHaNbHbIM KOMMbOTEP, MOOWbHbIN
TenedoH, NNaHWeT, U T.A4.) OT HECAaHKLMOHUPOBAHHOIO A0CTYNa U BPeAOHOCHbIX NPOrpamm, npm
3TOM cneauTb 3a perynspHoiM OBHOBNEHMEM AHTUBMPYCHOM MPOrpamMmbl U ee NOCTOAHHOW
paboTton.
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HeobxoaMmo BbINONHUTD BbIXOA, U3 IMYHOTO KabuHeTa, rae ocyLwecTBAAAUCD
3NEeKTPOHHbIE ONepauunm, gaxke ecn yCTPOMCTBO A0CTyNa OCTaBaeHO 6e3 NpucmoTpa Ha
KOPOTKMUM CPOK.

He no3BonATb ApyrMm AnLam UCNo/Ib30BaTb CBON MOBUAbHbIN TenedoH, Yepes KOTOPbIN
OCYLLEeCTB/IAETCA OMNnaTa C INEKTPOHHOIO KoLlebKa.

Mpwn notepe nan Kpaxke mobunoHoro TenedpoHa, Ha KOTOPOM UCMOb30BACA
3NEKTPOHHbIN KOLenekK, HesameaanTeIbHO COOBLWNTbL IMUTEHTY.

He npoBoauTb onepaunu, ceA3aHHble C BeAeHWeM NpeanpuHUMaTEbCKOM
AeATeNbHOCTM 6e3 cornacoBaHUA ¢ IMUTEHTOM M 3aKNHOUYEHUA COOTBETCTBYHOLLMX
AONONHUTE/IbHbIX COrNALIEHWNA.

MpenocTtaBnATb IMUTEHTY AOCTOBEPHbIE U aKTya ibHble AAHHbIE.

B cnyyae nsmeHeHmA nepcoHaNnbHbIX AAHHbIX, PEKBU3UTOB U AAHHbIX B JOKYMEHTAX,
npeabasnaemblx ana NaoeHTudumKkaunm, 4aHHbIX ANA HanpaBieHUA yBeAOMIEHUM
CBOEBPEMEHHO MHPOPMUPOBATL IMUTEHTA.

MpenocTaBAATb IMUTEHTY MHPOPMALMIO U LOKYMEHTbI, Tpebyemble IMUTEHTOM B
pamKax ncnonHeHma Hacroawero Jlorosopa.

MpenocTaBAATb IMUTEHTY MO ero TpeboBaHMIO MHPOPMALUIO, A TaKKE JOKYMEHTDI,
NoATBepPXKAAOLWME UCTOYHUK MPOUCXOXKAEHNA AEHEXKHbIX CPEeACTB HA DNEKTPOHHOM
KoLlenbKe, OCHOBaHMe COoBepLUEHMA onepaumn.

KnneHT gaet IMuTeHTy cornacme Ha 06paboTky, nepesayvy TpeTbMM ANLLAM B
CoOTBEeTCTBMMU € 3aKoHOM Pecnybanku TagxkunkmctaH "0O6 nHpopmaumn", (B Tom uncne u
TPaHCrPaHWYHYH0) BCEX NMPeAyCMOTPEHHbIX 3aKoHOAaTeNbCTBOM PT cBOMX
NepCcoHaNbHbIX AAHHbIX. YKa3aHHOE coriacne AenCcTBYeT B TeYEHME CPOKA AENCTBUA
HacToawero [loroBopa, NpeaocTasneHma emy HaHKOBCKUX YCAYr M BCErO CPOKa
XPaHEeHUA AaHHbIX 06 OKAa3aHHbIX yCayrax B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM PT 1
MOXeT ObITb 0TO3BAHO NyTeM NpeAyCMOTPEHHbIM 3aKoHOAaTeNbcTBOM PT. B cayyae,
€Ccnun Npu ncnonHeHmn HactoAwero JJorosopa KamMeHT npeaoctasasaetr IMUTEHTY
nepcoHanbHble AaHHble TPeTbux AuL, KAMeHT rapaHTUpyeT 3aKOHHOCTb MX NOYYEHUA U
HanMyune cornacusa cyb beKToB 3TUX NEePCOHaNbHbIX AaHHbIX HAa UX NPeaoCTaB/eHME, a
TaK¥Ke NpMHUMaET Ha cebA BCto OTBETCTBEHHOCTb 33 MPAaBOMEPHOCTb NPEeAOCTaBNEHMA U
COOTBETCTBME AENCTBUTENIbHOCTU YKAa3aHHbIX AAHHbIX.

PerynapHo npoBepATb UCTOPUIO ONepaumnii U KOHTPOAMPOBATL OCTATOK Ha
9N1EKTPOHHOM KOLe/bKe, He A0MYyCKaTb TEXHMYECKOro nepepacxoia (TEXHUYECKoro
oBepapadTa), NpM BO3HUKHOBEHUWN TEXHUYECKOTO oBepapadTa noracuTb
3340/KEHHOCTb Nepes IMUTEHTOM He No3aHee caeaytowero paboyero AHA C MOMEHTA
€ro BO3HMKHOBEHMA. B cnyyae HeBO3BpaTa TEXHMYECKOIO Nepepacxoia (TEXHUYECKoro
oBepapadTa), B TeueHun 3 (Tpex) gHel, 0683aH oNNaTUTb IMUTEHTY NPOLLEHT B
pasmepe 0,12% 3a KaxKAablM AeHb NPOCPOYKMN OT CYMMbl TEXHUYECKOTO Nepepacxoa
(TexHnuyeckoro osepagpadra).

YBegoMUTb IMUTEHTA B TeueHne 1 (oaHoro) paboyero gHA nocse noayvyeHmn
nHbopmauum no cyety 06 oWMOOYHO 3a4NCNEHHOM HA €0 CHET CYMME LEHEXKHbIX
CPeacTB U BO3BPATUTb AaHHYO CyMMYy IMUTEHTY B TedyeHue 3 (Tpex) pabounx aHell. B
cny4vae Heonnatbl 0653aH ONAATUTbL IMUTEHTY NPOLLEHT B pa3mepe yKasaHHoM 8 n.10.23.
HacToALLero 40rosopa.

NcnonHATb MHble 06A3aHHOCTM, NPeayCMOTPEHHbIE HACTOAWMM [JOroBopom.

MpunoxeHne moxkeT noTpeboBaTb AOCTYN K CMUCKY KOHTAKTOB A4 BbICTpOro u
ya06HOro nepesoaa CpeacTs APYromy KAMEHTY NPUNONKEHUA NO HOMepy TenedoHa U3
CMMCKA KOHTAKTOB.



11. NOPALOK B3AMMOENCTBUA CTOPOH
11.1. Cant www.dc.tj apnaetca odMUMANbHBIM UCTOYHUKOM MHPOPMALMM U OCHOBHbIM
cpencTsom onoseleHnsa KnveHta 06 nameHeHuax B ycnosuax orosopa, Tapudax n Ycayrax.
Hactoawmum KnueHT noarsepraaet, 4To Bce TpeboBaHMsA, pa3melleHHble Ha CaliTe IMUTEHTa],
nognexKaT HeyKOCHUTeIbHOMY cOBt04EeHMIO U UCMIOTHEHMIO B NOSIHOM 0b6beme.
11.2. SMUTEHT MO CBOEMY YCMOTPEHMUIO OCYLLLECTBAAET yBegoMaeHne KaMeHTa ogHmM 13
HUXKe nepeyvncieHHbIx cnocobos:

nyTem pasmeleHmna MHPOPMaLLMKM Ha canTe;

nytem CMC paccbinku;

nyTem TenePpoHHbIX 3BOHKOB, COBEPLUEHHbIX HA HOMEP, YKa3aHHbIN KnneHTom;
nyTem HanpaBAeHMA NMCbMA Ha agpec, YKa3aHHbIN KnneHTom;

nyTem HanpaBAEeHMA SNEKTPOHHOIO MUCbMa Ha 3NEKTPOHHbIN agpec KnnenTa;
nyTem HanpasneHua ¢pakca Ha HoMep, YKa3aHHbIN KaneHtom

KnneHT oTBeTCTBEHEH 3a aKTya/lbHOCTb NPeAOCTaBAEHHbIX MM KOHTAKTHbIX AaHHbIX.
CoBeplweHne n0OOro U3  BbllIENEpPeYNCNeHHbIX AeNCTBUM  CcUMTAeTcs  Hagnexalmm
yBegomneHmem KnumeHTa, npy 3TOM IMMUTEHT HEe HeceT OTBETCTBEHHOCTb 3a MOJAyYeHMe WUAu
HenonyyeHne KNnMeHTom HanpaBAeHHOro yBeAoM/IEHMUA.

1. KnwueHTt rapaHTtupyert, 4to Bce Onepauum, NPOBOAUMbIE B MOBUIBHOM NPUNOXKEHUN,
OCYLLECTB/IAIOTCA MO €ro IMYHOMY PaACMOPAKEHUIO.

2. Nobbie obpaleHna KnneHTta f0MXKHbI 6bITb COCTaBAEHbI B TMCbMEHHOMN dopme 1
nepegaHbl IMUTEHTY NyTeM HanpasB/AEHUA 3/IEKTPOHHOIO NUCbMa C 3/IEKTPOHHOIO
aapeca KnmeHTa, 3aperMctpMpoBaHHOro Haasexalmm o6pa3om B cucteme
DNEeKTPOHHOTO KoLeNbKa, UK BpyYeHbl NAEHTUPULUNPOBAHHbIM KnneHTom
HenocpeacTBEHHO B BMAE NUCbMa YNOJIHOMOYEHHOMY NPeAcTaBUTEN0 IMUTEHTA
(cTpyKTYpHble nogpasaeneHus).

3. B cayyae ytpatbl MMH-KO/, nan napons, BO3HUKHOBEHUA NOA03PEHMA O
HEeCaHKLMOHNPOBAHHOM A0CTyNe K DNeKTPOHHOMY KowenbKy, KnmeHT 06a3aH
He3ameaInTeNIbHO 06PaTUTLCA K IMUTEHTY C COOTBETCTBYHOLWMM 3asiBAEHUEM. IMUTEHT
B CBOI oyepeb 06s3yeTca paccMoTpeTb AaHHOE 3anaB/eHue U 3ab610KMpoBaTb
DNIEKTPOHHbIM KOLWeEeNEeK A0 YCTaHOBIEHUSA IMYHOCTU U NPUHAANEHKHOCTM DNEKTPOHHOIO
KolwenbKa He naeHtnomumposaHHomy KnmeHty, nnbo ao cmenbl NMMH-KO4 nnum naponsa
NAeHTUPMUNPOBAHHBIM KnneHToM.

4. B cnyyae peructpauum He MAEHTUOULMPOBAHHOIO KAMEHTa cnocoboMm, YKasaHHbIMU B
nyHKTe 4.2., He MAeHTUOULMPOBAHHbLIN KNMEHT MOXKET U3SMEHUTb CBOW JINYHbIE AaHHblE
yepes mobunbHoe npunoxeHune «DC Next» u JInuHblh KabruHeT AMbo nporTK
npoueaypy naeHTMpuKaumm, obpaTUBLLINCH B CTPYKTYPHbIE Noapa3aeieHna IMUTEHTa.

11.7. YctaHoBneHUEe JAMYHOCTM U NPUHALNEKHOCTM IDNEKTPOHHOro KolesibKa He
NOEHTUOMUNPOBAHHOMY KNMEHTY OCyLLEeCTBAAETCA O4HUM M3 CAeayroLwmx cnocobos:

11.7.1. HanpaBneHue Kopa BoccTtaHoBneHua [MUH-KOA/napona nocpeacteBom SMS-
coobuweHna Ha Homep MobunbHOro TenepoHa KnmeHTa, NPUBA3AHHONO K DNEKTPOHHOMY
KOLLEesbKY;

11.7.2. nopgaya 3anaBAeHUA NO yCTaHOBAEHHOM dopme B CTpyKTypHOe noapaspeneHue
OMUTEHTA U NpenocTaBieHne AOKYMeHTOB, Heobxogumbix ana NaoeHtTudumkaunm KnueHta, a



TaKXe npefocTaB/ieHMeM A0Ka3aTeNbCTB BAaAEHUA U NONb30BAHUA DIEKTPOHHbIM KOLLE/IbKOM,
A0CTYyN K KOTOPOMY BOCCTaHaBAuBaeTcA. [JOCTaTOYHOCTb AO0Ka3aTenbCTB onpeaenserca no
NUCKNOUYUTENIbHOMY YCMOTPEHUIO DMUTEHT];

11.7.3. nHbIm cnocobom, onpeaenaembiMm IMUTEHTOM.

11.8. IMUTEHT He ABNAETCA CTOPOHOM CAENKM, 3aKNOUEHHOW Mexay KaneHtamu n/wnm
Knnentamu u lMonyyatenamm, B CBA3U C YEM:

1. He HeceT OTBETCTBEHHOCTU 32 HECOOTBETCTBME CAENKM TPebOBaHMAM 3aKOHO4ATENbCTBA,
3a Ntobble NocNeAcTBUA 3aKNHYEHUA, UCNOJIHEHMA U PACTOPXKEHUA CAELNKN, B TOM YUCIe
B YaCTM BO3BpaTa ONNaTbl MO TaKOW CAESKE;

2. He paccmaTtpuvBaet npeteHsun KnneHTa, Kacatowmeca HeMcnonHeHna (HeHaanexalero
ncnonHenus) Monyyatenammn 06a3aTeNbCTB NO CAENKE.

12. NPETEH3MOHHAA PABOTA

12.1. B cnyyae BO3HWKHOBEHMA Yy KnMeHTOB npeTeH3ui (Kanob) OTHOCUTENbHO
NpeaoCTaBAAEMbIX YCAYr, KANEHTbl agpecyeT ux B Cnyby nopaepkn KaneHToB dImuteHTa.
*Kanobbl perncTpmpyroTca M paccMaTpMBatOTCA B COOTBETCTBMM C BHYTPEHHUMM pPernameHTamm u
npoueaypamun dmuteHta. O60CHOBAHHOCTb *Kanobbl KAMEHTA YCTaHABAMBAETCA IMUTEHTOM MO
pe3ynbTaTaM CcAyXebHOro paccnefoBaHWA, KOTOpPoe MNPOBOAMTCA MO  Kaxgomy daKry
nocTynneHua Xanobbl ot KaneHToB. B cnyyae HenosyyeHMA IMUTEHTOM 3anpallinMBaemblx
NOKYMEHTOB, CBeAEeHUN, NHGOPMALUM OTHOCUTENIbHO CYLLECTBA *anobbl B TeyeHue 3 (Tpex)
pabounx AHen ¢ MOMeHTa oTnpasaeHuA 3anpoca KanenTy, To cumtaetca, 4To KAneHT oTkasanca
OT NpeTeH3nu.

12.2. Nop npeTeH3nel B pamKkax HacToawero [loroBopa NOHMMAETCA 3aaBieHne KnmeHTa,
COCTaB/IEHHOE BCNEeACTBME HeUcnosHeHuna Nnbo HeHagnexawero MCNOoSHEHUA IMUTEHTOM
cBomnx o06sa3aTenbcTtB NO HactoAwemy Jlorosopy, cogepkawee TpeboBaHMEe K DMUTEHTY
rpa*AaHCKO-NPaBOBOro XapaKkrepa.

12.3. Echam no pesynbtatam MNpPOBEAEHHOTO CAyXebHOro paccnefoBaHWs IMUTEHT
npu3HaeT 0H6OCHOBAHHOCTb MNpPeTeH3uWU, TO IMUTEHT MPUHMMAET peleHWe O MOJIHOM WK
YaCTUYHOM YAOBNETBOPEHUU npeTeH3uu. B cnyvyae NONHOro yAoOBNETBOPEHUA MpeTeH3un
OMUTEHT BNpaBe COBEPLUNTb COOTBETCTBYIOWME AencTBUA B6e3 HanpaBaeHUA 3aABUTENO OTBEeTa
06 yaoBNeTBOpPEHUM NPeTeH3nn. B cnyyae 4acTMYHOrO yA0BNETBOPEHUA NPETEH3UN, UM OTKA3a
B YA0B/IETBOPEHUN NPETEH3NN, IMUTEHT HanpasasaeT KIneHTy COOTBETCTBYIOLLEE YBeJOMIeHUe
OZHUM M3 cNOCo60B, NpeAyCMOTPEHHbIX M. 9.2. [loroBopa, N0 YCMOTPEHUIO IMUTEHTA.

13. OTBETCTBEHHOCTb CTOPOH

13.1. DMUTEHT HeceT OTBETCTBEHHOCTb 33 HaA/Nerkallee U CBOeBpeMeHHOe UCMONAHEHUe
Hagnexawmm obpasom opopmaeHHbIx nopydeHnin KaneHta Ha nposeaeHne Onepaumi.

13.2. DMUTEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb NpeaocTaBAeHHON KaneHTom
KOHPUAEHUMNANbHON MHPOPMALMKN, K KOTOPOM OTHOCUTCA Ntobas nHdopmauma OTHOCUTENbHO
NepCcoOHNPULMPOBAHHBIX AAHHbIX KAMEeHTa, AaHHbIX O COBEPLUEHHbIX Onepauunsax, u ntobon nHom
nHbopmaumm OTHEeCeHHOM 3aKOHOAATENbCTBOM Pecnybamku TagKMKNCTaH K
KoHbMAaeHUManbHoM (TaltHoM) MHGopMaumu.

13.3. DMUTEHT UCNONHAET BCE NOPYYEHMUA, NOCTyMarowme ¢ MOBUABbHOTO MPUNONKEHUA
KnneHta, n He HeceT OTBETCTBEHHOCTb 3@ HECAHKLUMOHWPOBAHHbIA A0CTYN B MobunbHoe
npunoxeHne KnneHTta 1 pacnopaxeHue ero cpescTsamm.



13.4. DMUTEHT He HeceT OTBETCTBEHHOCTb Nepes NtobbIMK TPETbMMM INLAMM MO BONPOCaM
Onepauuii, COBEPLIEHHbIX C IJNEeKTPOHHbIM Kowenobkom KnueHTta. KnueHT o06sa3yeTtca
CaMOCTOATE/IbHO YperynpoBaTb Nt06ble BO3MOKHbIE NPETEH3UM TAaKUX TPETbUX NNLL.

13.5. DMUTEHT He HeceT OTBEeTCTBEHHOCTU:

13.5.1. 3a ownb0o4YHO coBepleHHble Onepaunun, B Cy4ae ecam B TOYHOCTU WUCMOAHUA
nopy4veHue, Noay4eHHoe ¢ MObMAbHOro NpUNoXKeHUA KnneHTa;

13.5.2. 3a cboun B paboTe nouTbl, MHTEPHETA, CeTEN CBSA3M, BO3HMKLLME MO HE3aBUCALLMM OT
OMUTEHTA NPUYMHAM M NOBAEKWKe 3a cOBON HeCBOEBPEMEHHOE NOyYeHNE UAN HENONYYEHNE
KnneHTom yBeAOMIEHWNI IMUTEHT];

13.5.3. B cnyyae TexHu4Yecknx cboes (OTKAOUEeHWEe/NOBPEXKAEHWNE SINEKTPONUTAHUA U ceTel
cBA3KN, c6oM nporpammHoro obecrneyeHMs MPOLECCMHIOBOrO LEHTPA M TexHU4Yeckne cbou B
NAATEXHbIX CUCTEMAX), NOBNEKLUMX 32 COOOW HEBbINOHEHME DMUTEHTOM YCN0BUI [LOroBopa;

13.5.4. echn nHpopmaumsa 06 onepaymax ¢ UCNOAb30BaHMEM MOBUIBHOIO NPUNOXKEHUA, O
AaHHbIX KnrMeHTa cTaHeT 3BECTHOM MHbIM 1ML, AaM B pe3ybTaTe NPOCAYLUMBAHUA UM NepexsaTa
KaHaNoB CBA3U BO BpeMSA UX UCMONb30BaHUS;

13.5.5. ecam nHpopmaumsa 06 onepaymax ¢ UCNoaAb3oBaHMEM MOOUABHOIO NPUNOXKEHUA, O
AaHHbIX KnveHTa cTaHeT WM3BECTHOM WMHbIM AMUAM B pe3ysbTaTe HapyweHuAa KaneHtTom
HacToAwero [loroBopa WMAW MHbIX cayvyaeB HecobnogeHua KAMEHTOM yCNoBUM XpPaHEHUA U
NCMONb30BaHUA COOTBETCTBYIOWMX AAHHbIX;

13.5.6. 3a BpemeHHOe oTcyTCTBMe Yy KnmeHTa pJocTyna K cpeacrsam  CBA3W,
obecneymBatoWmMm UCNONb30BaHNE MOBUNBHOIO NPUNOKEHWNA U B3aUMOAENCTBUE C IMUTEHTOM
B pamKax HacToauero [loroBopa, a TakXe CBA3aHHbIe C 3TUM yObITKY;

13.5.7. 3a yb6bITKKN, BO3HMKWME Yy KnueHTa B pe3dynbtate bBaokmMpoBaHua mMobunbHOro
NPUIOXKEHUS;

13.5.8. 3a yb6bITKM KameHTa w/man TpeTbux UL, B pesynbTaTe HEeBO3MOXKHOCTU
MCNOab30BaHMA MOBUABHOTO NPUIOKEHMA HE3ABUCUMO OT OCHOBAHUI TAaKOW HEBO3MOXKHOCTU;

13.5.9. 3a y6bITKM, BO3HMKLIME B pe3ynbTaTe HenpaBW/IbHOrO 3anosHeHua KaneHtom
PacnopsAXeHW o0 COBEPLUEHNM OnepaLnu;

13.5.10. 3a y6bITKK, BO3HUKLUMNE B pe3y/bTaTe YKa3aHMA HEBEPHOrO HOMepPa INEKTPOHHOIO
KOLenbKa NPU BHECEHUN AEHEXKHbIX CPeACTB U 3a4MC/IeHUA IMUTEHTOM AEeHEXHbIX CpeaCcTB Ha
YKA3aHHbIN DNEKTPOHHbIA KoweneK, nocne 4Yyero OHW 6blanM MCNonb3oBaHbl KaneHTom, Ha
DNEeKTPOHHbIM KOLWeieK KOTOPOro AeHeXHble cpeacTsa bblan 3a4ncneHobl;

13.5.11. 3a ybbITKM, BO3HMKWME B pe3ynbTaTe HapyweHua KAMeHTOM yCTaHOBAEHHOro
nopaaKa BHECEHWNA AEHEMXKHbIX CPecTs;

13.5.12. 3a ybbITKM, BO3HUKLUNE B pe3ynbTaTe BHECEHUA KAMEHTOM AeHEeXKHbIX CPeAcTs,
3a4YNCNEeHNEe KOTOPbIX HEBO3MOXHO B CBA3W C MNpPEBblWEHMEeM TMMUTOB OCTaTKa INEKTPOHHbIX
aeHer;

13.5.13. 33 yO6bITKM, BO3HUKWKME B pe3ynbTaTe npefocTasneHMa KaneHtom
HeA0CTOBEPHbIX, HEKOPPEKTHbIX, OWMBOYHbIX AaHHbIX ANA HANPABAEHUA YBEAOMNAEHWU;

13.5.14. 3a y6bITKM, BO3HMKLLME B pe3yanbTaTe NpesocTaBneHmna KAmeHTom He,0CTOBEPHbIX
NOEHTUDUKALMOHHDBIX AAHHDIX;

13.5.15. 3a y6bITKM, BO3HUKLWINE B pe3y/abTaTe He 0O6HOBAEeHUS KAMEHTOM AaHHbIX Ans
HanpaBAeHMA YBeAOMNEHUIA U/UNN NAEHTUGUKALMOHHBIX AAHHbIX.

13.6. KnneHT HeceT OTBETCTBEHHOCTb 3a:

13.6.1. ntobble npeTeH3uuM TPETbUX NIUL, OTHOCUTENbHO MCMNONb30BAHUA MOOUIBHOIO
NPUIOXKEHUS;

13.6.2. COXpaAHHOCTb U HEAOCTYNHOCTb AN1A TPETbUX AnL, NoruHa U napona un NMMH-KOa;

13.6.3. Hagnexawee opopmaeHne NopydeHnin Ha cosepweHne Onepauuni;



13.6.4. npepocTaBaeHne AOCTOBEPHbIX U aKTyasibHbIX KOHTAKTHbIX AaHHbIX, @ TakXe 3a
YMbILU/IEHHOE MW MO HEOCTOPOXKHOCTU NPeAOoCTaBAEHNE HENONHOM MHPOPMaLMK, NOAAENbHbIX
M/MAN HeAOCTOBEPHbIX CBEAEHWM W/WAM OOKYMEHTOB NpW YyAANEHHOW WaeHTUPUKALUK U
BepudmKauum

13.6.5. HagnexKalee NCNONHEHNE TPEOOBaAHU DMUTEHTOM;

13.6.6. KNAMeHT rapaHTMpyeT, YTO He CBA3AH C TEPPOPUCTUYECKOWN AEATENbHOCTbIO U He
MMeeT CBA3M C  AMUAMKM, OENCTBMA  KOTOPbIX  CBA3@Hbl € PUHAHCMPOBAHWEM
TEPPOPUCTUYECKO AeATeNbHOCTU MMb0o ApYrnX NPecTynHbIX AeNCTBMIN U NoATBEPKAAET,
M rapaHTMpPYET, YTO He 3aHUMANCA U He ByaeT 3aHMMATbCA AeAHUAMM, NPeaHA3HAYEHHbIMU ANA
COKPbITUA UM YyTaMBAHUA UCTOYHUKA A0XOA0B, NONYYEHHbIX NPECTYNHbIM NyTem («OTMbIBaHWE
AeHer»), nHaye obA3yeTcA HECTU OTBETCTBEHHOCTb COI/IaCHO 3aKOHOAATeNbCTBy PecnybauKku
TagUKMCTaH

13.7. Mo Bonpocam, He OroBopeHHbiMm B HacToAwem Jorosope, CTOpOHbI HecyT
OTBETCTBEHHOCTb 3@ HeHag/Ne)Kalwee MCnofHeHue cBomx 06A3aHHOCTEM B COOTBETCTBUM C
3aKoHOAaTenbCcTBOM PecnybanKkm TagaKMKMUCTaH.

14. NOPAAOK PA3PELLUEHUNA CNMOPOB

14.1. KnneHT BnpaBe 06paTtUTbCA K IMUTEHTY NO t0HbIM BONPOCam, BOSHUKLLMM B CBA3M C
ucrnonb3oBaHuem Cuctembl. [nAa 310ro KnmeHT HanpasnAeT MNUCbMeHHOEe 3afABJ/ieHue
cooTBeTcTBYylOWEro obpasua no aapecy dmuteHTa (734023, Pecnybnvka TagKWKUCTaH, T.
Oywanbe, yn. Coxunm 5., BCAy4yasx, YCTAHOBAEHHbIX HACTOAWMM [JOroBOPOM MM  Ha
Cante (www.dc.tj.).

14.2. CTOpOHbI NPUMYT BCE Mepbl ANA pPa3peleHusa CnopoB W/UAM pasHornacuin no
[orosopy n/unun cBA3aHHbIE C HUM, NyTEM NMEPErOBOPOB UM HaNpPaBAEHWUA NPETEH3UNA.

14.3. MNpu HEBO3MOXKHOCTM pELIeHUA pPa3HOrAacMM MNyTem MNeperoBopoOB HACTOALLMM
CTOpPOHbI COrNalWaTCA M NPU3HALOT, YTO Ntobble Cnopbl, BO3HWKAKOLWME WKW CBA3AHHbIE C
HacToAwmMm JoroBopom, B TOM 4uCAe CMOpbl Kacawwmeca 3aK/A0YeHUA, HapyLlleHus,
NPeKpaLeHNa, PacTOpP)KEHMA WAM HeAeUCTBUTENbHOCTU HacToAawero [Jorosopa, noanexkat
paspelleHmnto B IKoHOMUYecKom cyae r. JywaHbe.

15. NOPAAOK 3AKNTIOYEHNA OOINOBOPA
15.1. HacTtoAwmin [loroBop 3aKkNt04aeTca Mexay IMUTEHTOM 1 KnmeHTom B dopme aKLenTa
(cT. 470 MpaxkpaHcKkoro Koaekca Pecnyb6ankmn TaaKMKUCTaH).
15.2. Akuentom ycnosui [loroBopa fABnAsetca cosepueHue KnmeHTom cneayowmnx
AencTBui:

3aNo/HEHNE PerncTpaumoHHbix Gopm Ha CaniTe IMUTEHTA, B TOM YMC/IE NMPOXOXKAEHME
npoleaypbl perncrpauunm;

03HaKOM/IEHME C YC/IOBMAMM HacToAwero Jorosopa 1 NpocTaBaeHMe OTMETKM O COrlacum ¢
HMMM B COOTBETCTBYIOLLEM NONE PETUCTPALMOHHON GOPMbI.

15.3. AKuenT ycnoBuiA Hactoswero [JoroBopa O3HayaeT noaHoe U 6e30roBopoyHoe
npuHATME KNMEHTOM Bcex YCNoBWM HacTosiwero [orosopa 6e3 Kakux-nMbo u3baTMA u/unm
OrpaHNYEHUN N PABHOCUIEH 3aKNHOUYEHWNIO ABYXCTOPOHHETO MMCbMEHHOIMO COr/IalLeHuA.

15.4. Cpok aKuenTa ycnosuii [lorosopa He orpaHuYeH.

16. CPOK AENUCTBUA IOTOBOPA



16.1. Hactoawwmin loroBop BCTyNaeT B cuay U aBnseTcAa 06sa3aTtenbHbIM ANA UCNONHEHUSA C
MOMEHTA COBEpPLUEHNA BCEX NPeayCMOTPEHHbIX [LloroBOpOM AeNCTBMIA CO CTOPOHbI KnneHTa ana
aKkuenTta [orosopa.

16.2. Cpok geiicteua [loroBopa sBnsetca 6eccpoyHbim.

17. NOPAAOK USMEHEHUA U PACTOPXXEHNA AOTOBOPA

17.1. Hactoawuii [loroBop MOXeT ObiTb U3MEHEH IMUTEHTOM B Nt06OI MOMEHT, B TOM
yncne Tapudbl, NnepeyeHb NPeaoCcTaBAAEMbIX YCAYT, NOPAAOK NPeAoCTaBAEeHMA U NONb30BaHMUA
ycnyramu, a TaKkKe ntobble MHble ycnoBuA B3ammoaenctensa CTOPOH B paMKax HAcToAwero
[orosopa. 3ameHeHMA BCTYyNatoT B CUAY U ABAAIOTCA 06A3aTenbHbIMU gna KnveHTa ¢ MomeHTa
pasmeLLeHMA COOTBETCTBYIOLWNX M3MeHeHMI Ha CaliTe www.dc.tj.

17.2. KnueHT He umeeT npaBa M3MEHMUTb, OTKA3aTbCA WMAW NOO6bIM MHbIM CNOCO6OM
HapywuTb Ntoboe ycnosume HacToswero [Jorosopa.

17.3. DMUTEHT MMeeT NpPaBO B OAHOCTOPOHHEM MOPAAKE PaACTOPrHYTb HACTOALLUM
Jorosop, ¢ npeagapuTenbHbIM yBegomaeHnem KnmeHTta cornacHo n. 9.2. HactoAwero JJorosopa
He meHee Yyem 3a 10 KaneHaapHbIX AHEN.

17.4. KnneHT nmeeT npaBo B Nt0H6OM MOMEHT pacTOPrHyTb HacToALWMI [JoroBop nytem
yBeaoOMAEeHMA DMUTEHTA, 3a UCK/IIOYEHMEM Cy4Yaes, Korga y KaveHTta umeeTca HenoraweHHas
3340/KEHHOCTb  nepes  DMUTEHTOM  MAM  ero  JNEeKTPOHHbIN  Kolenek  ABaseTcA
3a6/10KMpPOBaAHHbBIM NO OCHOBAHUAM, NPEAYCMOTPEHHbIM B HacToAwwem [lorosope.

17.5. Cymma ocTaTKka DNeKTPOHHbIX AeHer Ha MOMEHT pacTopXeHua [Jorosopa noanexur
NepeyvYmcieHNto Ha YKasaHHbI KaneHTom 6aHKOBCKUIA cyeT B TedeHue 10 paboumx gHel ¢ aathbl
nonyyeHma ot KnnmeHTta GAHKOBCKUX PEKBU3UTOB AN NEPEYUCNEeHUA OCTaTKa DNIEKTPOHHbIX
aeHer.

18. 3AK/TIOMUTE/IbHBIE MOJIOXKEHUA

18.1. KnueHT rapaHTuMpyeT, 4TO BCe yC/N0BMA HacToAwero floroBopa emy NOHATHbI U OH
NPUHMMaeT nx 6e3ycnoBHO 1 B NoONHOM obbeme.

18.2. KnuneHT rapaHTMpyeT, 4To MmeeT Bce Heobxoaumble npaBa ANsa BCTYNAeHWUA B
NpPaBoOOTHOLWEHUA NO HacTtoAawemy JloroBopy, Ha COBepLIeHUEe BCeX BbllleyKa3aHHbIX NpaB U
BbINO/IHEHNA 00A3aTENbCTB U HE UMEET KaKUX-NMbo npenaTcTBUM ANA BbINOJHEHWA CBOMX
o0b6A3aTenbCTB N0 HacToAwemy [lorosopy.

18.3. HeneicTtBUTENbHOCTb WMAW  HEUCMOJIHUMOCTb KaKoh-nMbo 4acTu HacToslero
[orosopa nau ero NMpUNoxeHUit He BNeYeT HeAEeNCTBUTENbHOCTb AU HEUCMOIHUMOCTb APYIuX
ero yacren.

18.4. BpemeHem coBepLUEHNA BCEX ONEPALLMI C UCNONb30BaHNEM 31IEKTPOHHOIO KOLLE/bKa
ABNAETCA BpeMA, onpeaenaemoe Ha OCHOBAHUM AaHHbIX cepBepa IMuUTeHTa, obpabaTbiBatowwero
nHbopmaumto o6 onepaumsax, ecam MHOW NOPAJOK onpeaeneHnsa BpemeHn He Hbln orosopeH
A0NONHUTENBHO.

18.5. Bo Bcex oOCTa/ibHbIX BOMPOCax, He HaweAawWnx CBOE OTPaXKeHWe B YC/0BUAX
HacToawero lorosopa, CTOpOHbI 6yaAyT pyKOBOACTBOBATLCA AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM
Pecny61nKku TagKMKUCTaH, HE3aBUCMMO OT rPa*kaaHCTBa U MeCTa UTeNbCTBa KaneHTa.

18.6. CTopoHbl 06A3ylOTCA perynsapHo uM3Bewatb Apyr Apyra O npeanonaraembix
M3MEHEHMAX B XO4€e UCMONHEHMA HacToAwero Jlorosopa U MHGOPMMPOBATb O AOMNONHUTENBHO
OTKpbIBalOLWMXCA 06CTOATENLCTBAX, HEMOCPEACTBEHHO BAMAKOWMX HA McnonHeHne CTopoHamm
yCcnoBuii HacToAwero Jorosopa.

18.7. MNepepaya npas no HacToAwemy JloroBopy TpeTbUm AMUAM He AO0MycKaeTcd, 3a
UCKIOYEHNEM CNYYaeB, KOrga Ha 3TO umeeTca NMcbMeHHoe cornacme CTOpPOH.



18.8. PaboTocnocobHOCTb NPUNONKEHUA, MPOTUBOAENCTBME MOLUEHHUYECTBY U ANA Lenen
H6e3sonacHocTn 1 cobatogeHre KomnnaeHc npoueayp baHka, Homepa TenedpoHOB U3 agpecHOM
KHUMM KOHTAKTOB Ha YCTPOMCTBE NOb30BaTeNA UCNONb3YIOTCA B MOOUIBHOM NPUNOXKEHUU ANA
obneryeHma coBeplUEeHMA MO/Ib30BATENAMM OMNepaunini NepeBofoB AeHEXKHbIX cpeacTs. Mpwm
ycTaHoBKe M0obMIbHOIo NPUIOKEHMA NONb30BaATENb AONONAHUTENBHO MHGOPMUPYETCA O LEenax
ncnonb3oBaHMAa B MoBUAbHOM NPUNOXKEHUM JAHHbBIX O HOMepax TenePpoHOB M3 ero agpPecHoM
KHUrKM. Mpu ucnonb3zosaHnMn B MOOBUIBHOM NPUIOKEHUN AaHHble O HOMepax TenedoHoB
KOnupytoTcA Ha cepsepbl baHKa 1 moryT nepmMoauyeckm obHOBAATLCA.

19. PEKBU3UTbl SMUTEHTA
Appec: Pecnybnuka
TagKukucraH, 734013, ropog
Oywanbe, ynnua Coxmnn 5

Ten.: +992 (44) 630-99-99



